
In recent times, the phrase "digital transformation" has become ubiquitous,
contributing to a considerable amount of confusion regarding its meaning and
implications. In essence, digital transformation signifies more than just a trendy
buzzword; it encapsulates the comprehensive modernization of business
processes. This involves the deliberate adoption of new technologies,
methodologies, and strategies to replace manual, paper-based and
asynchronous business processes with modern, cloud-enabled digital
processes. This allows businesses to align with the dynamic digital landscape
and meet the ever-evolving expectations of consumers. 

At its core, digital transformation is a strategic initiative that goes beyond
surface-level changes. It delves into the fundamental restructuring of how
businesses operate, leveraging innovative solutions to enhance efficiency,
customer engagement, and overall adaptability. It's not merely about putting
services online or upgrading legacy systems; instead, it encompasses a holistic
approach to revamp internal systems, optimize operations, and create a digital-
first mindset across all facets of an enterprise.

Digital Transformation reflects a
proactive response to the challenges
posed by the rapidly changing
technological environment,
acknowledging that staying
competitive requires continuous
evolution.  It's about leading the way
by embracing novel digital tools that
connect siloed data and systems,
reimagining business processes to
leverage automation, and perhaps
most importantly, fostering an internal
business culture of innovation. 

Businesses must strive not
only to meet current
consumer expectations
but also to anticipate and
adapt to future shifts in
the digital landscape. 

WHAT DOES
DIGITAL
TRANSFORMATION
REALLY MEAN?

https://datumevolve.com/


Silent/Greatest Boomers
Gen Xers Millenials

Post-Millenials

1994 2017
0

20

40

60

80

100

WHY IS DIGITAL TRANSFORMATION
SO IMPORTANT?
In today's ever-changing landscape, organizations must foster greater agility to stay
competitive and innovative. Technological advancements are not going to slow
down, and younger generations have proven to be more technologically adept and
willing to embrace change on a much faster timeline. As these younger generations
take on more economic influence around the globe their expectations as workers
and consumers will likely only accelerate this change.  

1. Speed and Agility: Quickly adapt to industry
and tech shifts, minimizing disruptions to keep
your business agile and responsive.
2. Enhanced Compliance and Security:
Automated tools ensure compliance with
regulations and fortify security measures,
safeguarding your operations.
3. Elevated Employee Experiences: Empower
your workforce with meaningful and valuable
work experiences, enhancing overall employee
satisfaction.
4. Streamlined Efficiency Boost: Bid farewell to
process bottlenecks as automated workflows
supercharge efficiency, streamlining your
operations.
5. Informed Decision-Making: Make lightning-
fast, well-informed decisions by tapping into
insights derived from up-to-date information.

To address this, businesses must evolve to not only support diverse work
methodologies but also centralize efforts and unite teams around shared goals. It's a
shift from rigid structures to a more dynamic approach, allowing teams to deliver on
strategy while accommodating various work preferences. “Work” is now
multidimensional, with highly distributed teams becoming the norm integrating both
remote and onsite employees, requiring leaders to establish necessary guardrails
while empowering teams to choose how they work and execute tasks
autonomously.

6.Anytime, Anywhere Access: Access digital
processes seamlessly from connected devices,
making work accessible from any location at any
time.
7.Improved Customer Experiences: Optimize
tools and platforms for a customer-centric
experience tailored to meet user needs, elevating
customer satisfaction.
8.Centralized Data: Create a system of truth by
pooling customer information, market intelligence,
and digitized content in one centralized hub for
easy access and analysis.
9.Transparency and Collaboration: Break down
information silos across the enterprise, fostering
transparency and collaboration among teams.
10.Increased Profitability: Watch profits soar as
productivity, smart decision-making, and customer
appreciation take center stage in your digital
journey.
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This is becoming more and more
evident as workforces now seek the
flexibility to work in ways that suit them
best, whether it's through hybrid
models, collaborative work, iterative
management, or Lean-Agile delivery.
Unfortunately, many enterprises
struggle with rigidity in their processes
and information management, leading to
limited visibility into their operations
processes and siloed data.

10 Benefits of Digital Transformation
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Ready to start on your path to Digital Transformation? 
Preparation and Education are the the keys to success. 

READY TO
TRANSFORM? 

Take action now! Sign up for our Monthly newsletter (We promise it’s monthly) and
get access to our FREE Practical Guide to Digital Transformation. 

NEXT STEPS

ADDITIONAL RESOURCES
Visit our Datum Evolve YouTube channel. We share entertaining and educational
content related to OnBase Software and Digital Transformation.   

If you are a Credit Union utilizing OnBase consider joining our FREE  Credit Union
OnBase Support Forum on LinkedIn. We provide FREE Support and answers to your
OnBase questions.  

Datum Evolve is a nimble, Michigan-based consultancy providing expert OnBase
development and Digital Transformation services. Our Mission is to empower
companies to reach their modernization goals by providing innovative, human-centric,
technology-focused solutions to their most pressing problems. 

ABOUT US

If you would like to learn more about our
organization and the services we provide,
please contact us. 

STAY CONNECTED

If you have specific goals or questions we can help you address, please contact us
for a FREE consultation. No pressure. No salesy-stuff. Just education.  
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